National Network of Libraries of Medicine
Southeastern/Atlantic Region

Quarterly Report

February 1, 2002 — April 30, 2002

Highlights: Membership activities took center stage this qrartVe began the roll out
of our state-by-state plan to recruit members waitbtter campaign in Mississippi.
Updates were given at state health sciences lilassgciation meetings. The RAC
discussed membership issues at its February mesatoshgnembership certificates were
sent to current members.

It was a busy quarter for outreach also. We got Ndpyroval to fund four new projects
and one additional technology conference in yeacOgpleted the prescription pad pilot
projects, crisscrossed the Region to provide tngisessions and exhibits and completed
a technology awareness conference in North Carolina

I. Network Programs

A. Resource Sharing: ILL and DOCLINE/SERHOLD/DOCUSER
Ms. Wescott set up more accounts for CDC as follows
ATSDR - Agency for Toxic Substances and DiseaspdRy
HRMO - Human Resources Mgmt Office (no libid)
PHPPO - Public Health Practice Program Office I{loid)
NIOPRL - National Institutes of Occupational HaaBafety and
Health, Pittsburgh Research Laboratory.
CCDOSH - Centers for Chronic Disease, Office ob&mg and Health
(libid GAUZGC)

DOCLINE Training :
03/21/02 -two DOCLINE 1.3 classes to 8 staff memslof the various center libraries at
CDC

04/17/02 - DOCLINE 1.3 - staff of the various féods in Maryland, including 2 from
NLM, Joanna Lin and a representative from the Momtgry County Wheaton Regional
Library — 21 attendees

Loansome DOC
February - 66 referrals
March — 42 referrals
April - 43 referrals

B. Membership
Sent over 960 Network membership certificates.



Ms. Wescott ran a search in DOCUSER of the regipaldic libraries and a list of state
public library commissions. Thus we identified winitate libraries remain to be
recruited in Region 2 and have a list of contattsiember state libraries for new
members to use.

We continue our phased membership rollout in thgidte A network membership
brochure, accompanied by a cover letter and mawgrstmailed to all public and
academic libraries in Mississippi.

Ms. Allcock attended the Tennessee Library Assamianeeting in March. She
presented an NLM Update to THESLA (Tennessee H&aibnces Library Association)
members at the meeting.

Miss Yancey gave the NN/LM Update at the annualtmgef the Georgia Health
Sciences Library Association (GHSLA) and the sermtal meeting of the Georgia
Interactive Network for Medical Information on Mar@é4 and 25 respectively. She also
presented an update at the Florida Health Scidribesry Association on April 12.

Mr. Vogh and Mr. Prince attended the Northern \firgiHealth Sciences Librarians
(NVHSL) meeting on March 22. Mr. Vogh presented\i/LM update.

We approved funding for one librarian promotion edva
Florida State University College of Medicine Medit#rary

C. Regional Advisory Council (RAC)

Held a Regional Advisory Council meeting at HS/H81LFebruary 15. Ms. Kelly
provided an NN/LM SE/A orientation, Ms. Angela Raffrom the NLM National
Network Office provided an NLM update, Mr. Ralphcari from the University of
Connecticut introduced the electronic funds trans§stem, and work groups discussed
membership, evaluation and the organization oégiktnning teams. The agenda and
minutes of the meeting are attached. ATTACHMENT

Mr. Vogh and Ms. Becker edited the RAC informatmmour website. It includes a photo
of the RAC members and information about the todissussed at the meeting.
http://nnim.gov/sea/aboutus/rac/2002/attendees.html

D. Communications

a. Newsletter
Ms. Wescott edited the March/April issueSEHA Currents. Highlights include: A Whole
Greater than the Sum of Its Parts, GalN: NetwarRartnership, It Works for All
Comers; National Nurses’ Week a Marketing Oppottufar Nurses and Librarians!;
Tips for Retrieving Nursing Information via PubMediursing Interactive Tutorials;
Consumer Health Information Used By Nurses; A Raship Spelled SALIS; PubMed
Search Strategy Selection Tips; Printing ReceipBOCLINE; SERHOLD Qualified



Consortia in SE/A, Partnerships for Performance&mdft; NLM and NN/LM (and its
partners) News an@YBERSPACE: URL4JsefulResources fok ibraries

Mr. Vogh and Ms. Becker started delinking pastéssio prevent old links from linking
to unintended/undesirable sites.

b. Web
Mr. Vogh has been working on the state pages, ¢oplp database and state
organizations database.

c. Electronic Discussion Lists
Mr. Prince facilitated a journal club on projectmagement in March and April 2002.

Mr. Prince alerted members of the NN/LM SEA, Souwth&hapter, and Mid-Atlantic
Chapter lists to changes in PubMed and to Natidraihing Center classes being held in
our region.

Miss Yancey continued to maintain NNLMOUT discussiist and the project
management journal club.

Ms. Wescott forwarded messages to the NNLM SEAalsiut DOCLINE and
LocatorPlus being down and then up, Acrobat for RDAnd Hospital Librarians’ Guide
to LinkOut for Libraries.

NNLM SEA list subscribers:
February - 353

March - 354

April - 355

d. Teleconference
Staff attended the RML teleconferences on Febrlidrgnd March 6.

Ms. Allcock attended the NLM Consumer Health tefdeoence on February 12.

Mr. Prince attended a conference call with othéreach coordinators, making
preliminary plans for an Advanced PubMed class.

e. Other
Ms. Weise and Ms. Kelly had a conference call i new National Outreach Mapping
Center on March 4.

NLM approved our plan to spend our year 01 unexpdmdoney. We will fund 1
additional technology fair, 4 outreach projects paodchase a mobile PDA training lab.

Completed the year 05 annual report.



Ms. Wescott wrote a piece on DOCUSER data for g#arrary issue of the Maryland
Area Health Sciences Libraries Newsletter. Shdenvacsimilar piece for the March issue
of the Florida Heath Sciences Librarians newsletter

f. RML Directors meeting
Ms. Kelly and Ms. Weise attended the RML directmeeting at NLM on March 21 and
22. In preparation for the meeting, we prepareganses to four questions posed by
NLM on recruitment efforts for public librariesetrds in closings and mergers of
hospital libraries, trends in onsite vs virtual @& of academic health sciences libraries
and equipment, software and accommodations malke tcompliance with Section 508
and ADA requirements.

E. Grants

Mr. Vogh and Ms. Becker used the information in‘tBeectors” field from DOCUSER
to announce the RFA LM 02-001 Internet Access w@itBi Libraries. It went to
approximately 860 email addresses.

Ms. Wescott identified 160 e-mail addresses for AIDS organizations and forwarded
the SIS RFQ to them.

Miss Yancey and Ms. Allcock sent packets of infotisaabout the Digital Library RFA
to interested Network members.

[l. Outreach

A. Outreach to Health Professionals

Mr. Prince and Ms. Wescott attended a teleconferanthe Maryland Department of
Health and Mental Hygiene (DHMH) with the Communica and Learning Work

Group of the DHMH on February 12. The discussiamneed on a state mandate
concerning development of anti-bioterrorism resesrd/is. Wescott prepared packets for
the attendees including information regarding birotgsm and NN/LM information.

Prior to the meeting, Mr. Prince made arrangemeitts Donna Hesson of Johns
Hopkins’ Lilienfield Library to partner with the NINM to train DHMH professionals at
some future date.

Mr. Prince arranged to have the RML and UniversitiMaryland, Baltimore HS/HSL
partner to bring the MLA-approved continuing edumatourse, Children’s
Environmental Health Information Resources, to HI/HMr. Prince and Ms. Allcock
attended.

Mr. Vogh discussed the outreach reporting form data Colette Hochstein of the NNO
and how the mapping center or other offices at Niduld use the data. He met with Mr.
Cogdill on April 5 and with the folks from the Oatich Mapping Center and the NNO on
April 29.



Subcontracts:

University of Florida

[Quarter] Obtained equipment for project manageraedtfor demonstrations on the
road. Obtained CE credit for social work for twasges. Site visits and training on
PubMed and MEDLINEplus have been completed in 1fhties. Scheduled the Internet
classes for next quarter. Arranged for an exhibihe project at the Florida Public
Health Association meeting and CASE, a public tmeitrsing leadership group.
Submitted an article about the project to Fniday Evening Post, a University of Florida
newsletter and to the Florida Department of HesltiéwsletteHealth Advisor.

Vanderbilt University — Public Health Power Information User

[Quarter] Phase | (12/2000 — 9/2001) of this sule@mt was a broad attempt to raise
awareness in the general public health communibyiatne applicability and relevance
of online information resources. This subcontradgtates Phase Il, an examination of the
development of long-term strategies fostering difegf learning and information
integration in the public health community.

To this end trainees from Phase | will be trackeerseveral months to identify
characteristics that mark users who will use thermation gained in training sessions
and those who will not.

Vanderbilt Institutional Review Board reviewed ghécontract for confidentiality and to
determine if any risks were posed to human subjétts Board gave approval in
February 2002. The Board approved consent fornctu@ed in Vanderbilt's quarterly
report) in February.

Two survey instruments were developed and aredieclun the quarterly report.

The events of September 11 and subsequent invohtarhélealth Department personnel
in regard to bioterrorism threats have made iialiff to meet with Tennessee Health
Department officials or trainees.

B. Consumer Health Services

Ms. Kelly agreed to be part of an NIH panel at#aud Conference in July in Athens
GA to discuss NLM programs directed at the Latinpydation. Pedro J. Morales, J.D.
acting associate director for outreach and recentmat NIH is coordinating the panel.
We will exhibit also at the conference.

Prescription Pad Pilot Project
Final reports were gathered, and all loose endppeat up with this project. Paperwork
was sent to NLM for analysis and extra prescrippads returned.



Subcontracts:

East Tennessee State University — Consumer Healthformation Service
http://gcom.etsu.edu/medlib/consumer

[Quarter] ETSU continued to work on publicity andnketing, contacting health
providers, community agencies, etc. in order tdarpservices and arrange classes. A
press release was distributed and published in martfieast Tennessee newspapers;
two different television stations conducted intewvs with Mary Ward and Janet Fisher.

ETSU worked on Spanish language outreach by remgp®panish-language internet
sites and by working with a staff member who waoskth Spanish immigrant and
migrant communities in the region.

Twenty-two classes or presentations were givehemuarter and 44 consumer requests
were answered by phone or email. Pre- and poss wese given after the classes to
evaluate class effectiveness.

ETSU has discovered that it is sometimes diffibulrack increases in consumer
requests for health information and that televisigarviews are productive depending
upon airtime.

University of Tennessee Medical Center, KnoxvillArMC)

UTMC also continued to work on publicity, contacfipublic librarians in Blount and
Knox counties to offer training. Both libraries weanterested but Blount County
postponed librarian classes due to the delayedinge their new library. UTMC (Doris
Prichard) spoke with a local newspaper about coesimaalth on the internet issues.
Additionally, UTMC joined the Knoxville Informatioand Referral telephone service
“Just Ask.”

George Washington University- PARTNERS for ConsumeHealth |1
http://www.gwumc.edu/partners/index.htm

[Quarter] Implementation at Congress Heights bedafithin this quarter, more than 60
people were introduced to clinicaltrials.gov. Awited session at the American Public
Health Association annual meeting will feature Niakid the Partners project in
November, 2002. Three community workshops werd faal40 people. More than 350
people were reached through outreach efforts imofud workshops, 60 site visits, 10
planning meetings and 3 project of intermediateoadtes (PIA) workshops. They
developed a survey that was approved by the IRBw Mstructions were written for the
computers, and new posters were designed thisequaBurvey responses included ones
such as: “With increase in links and sites in layws language, it has increased clients
adherence by 20%.”

University of Maryland, Baltimore — Health Outreach to Faith Communities
through a Parish Nurse Program
http://www.parishnursing.umaryland.edu/




[Quarter] A “Contact Us” button was added to thébsite. Topic areas were developed
for grief and child care for the web site. A tiamsession in Rockville on February 20
occurred with 16 participants.

University of Virginia — Partnership for Cancer Inf ormation
http://www.mountainlaurelcancer.org

[Quarter] Attended a consumer health informatiomksbop at East Tennessee State
University on February 28. The content for a claas determined and work began on a
PowerPoint presentation. A notebook, which willdigributed to volunteers, was
created. Publicity was developed including a wabeldl calendar, brochures for
volunteers, brochures for the Center, and othanptimnal material to prepare for the
upcoming grand opening of the Center.

University of North Carolina — Chapel Hill — North Carolina Health Information

Online

[Quarter] The North Carolina Health Information @wel (NCHIO) group registered
relevant domain names and developed a project machégo. They built an
informational websitehttp://www.nchealthinfo.organd launched it in March 2002.
They designed and completed construction of thaie database structure for the project
and redesigned the input form for record entryrigekers.

They refined their local terminology, resultingdrdictionary of about 130 concepts,
began mapping those concepts to MEDLINEplus tertogyg and assigned MeSH
headings. Selection criteria for material and gpliagtion procedure for the criteria were
finalized and approved. They identified a neednfmming authority principles, drafted,
and implemented those principles. They have begtrain indexers.

Presentations were made at the Public Library Aasoo and the Association of North
Carolina Health and Science Librarians confereAgaeoster will be presented at MLA in
May. Met with MEDLINEDplus staff in biweekly telectrences.

C. Training
Ms. Yancey submitted a proposal to teach at theameeting of the American School
Health Association.

Ms. Yancey submitted the continuing education ajagion to the Medical Library
Association for a course on ClinicalTrials.gov dhd drug development process.

Mr. Prince attended a conference call with othéreach coordinators, making
preliminary plans for an Advanced PubMed class.

Miss Yancey and Mr. Prince answered Linkout questiior network members. We
welcomed five network members to LinkOut and ansdeajuestions regarding LinkOut.
Mr. Prince has assumed the position of LinkOutesgentative for our office.

Mr. Prince submitted class proposals for the Sautdhapter Annual Meeting.
Currently, Mr. Prince is scheduled to present “KiegJp with NLM’s PubMed” and



“Portable Digital Assistants—Your Mobile FuturefidaMs. Yancey is scheduled to
present her “ClinicalTrials.gov—and an overviewtlod drug development process.”

Mr. Vogh and Mr. Bodin from the South Central Regdiscussed the possibility of
teaching joint classes that would reach areasatieaddjacent to our two regions. We are
seeking training sights in Memphis, TN and LittledR, AR.

Mr. Vogh ordered the PDAs for the mobile trainiay land began to set them up.

Training sessions:
a. NLM Systems
PubMed sessions:
02/25-26/02 - Introduction to PubMed - Mayo Clinlacksonville FL - 40 attendees

03/6/02 — Keeping Up With NLMs PubMED- SWVaHILI gno, Roanoke VA - 13
attendees

03/19/02 - Introduction to PubMed - Annual ScientBession of the American College
of Cardiology meeting, Atlanta GA -16 attendees

04/10/02 — Keeping Up with NLM’s PubMed - Univeysof Virginia, Charlottesville -
14 attendees

04/11/02 - 2 classes - Keeping Up With NLM’s PubMeédealth Resources & Services
Administration at University of Maryland, Baltimgrelealth Sciences and Human
Services Library- 22 and 18 attendees

04/20/02 - PubMED and MEDLINEplus - SALIS (Substarbuse Librarians and
Information Specialists,) Washington DC — 20 attsxl

04/24/02 — Keeping Up With NLM’s PubMed — Wake-Firgniversity Medical Center
Library, Winston-Salem NC — 9 attendees

04/24/02 — Making PubMed Work for You - Wake-Forgsiversity Medical Center
Library, Winston-Salem, NC — 12 attendees

04/25/02 - Keeping Up With NLM’s PubMed — Northw@ddEC Library, Hickory NC —
9 attendees

Other NLM system sessions:
03/26/02 - Consumer health information - Tenne&damry Association, Nashville TN -
14 attendees

03/15/02 - Clinicaltrials.gov — Georgia Health Swes Library Association meeting,
Atlanta GA - 4 attendees



03/22/02 - LinkOut and Clinical Queries/System&&views to the Northern Virginia
Health Sciences Librarians (NVHSL) group, Woodbed¢A — 11 attendees

04/11/02 - ClinicalTrials.gov: drug developmentgass and Introduction to NLM
Gateway - Florida Health Sciences Library Asseara{FHSLA) meeting, St. Augustine
-19 attendees

04/19/2002 — NLM Gateway — San Juan PR — 19 ateende

b. Internet/web
04/19/02 — Super Searcher — San Juan PR — 19 e¢tend

c. Other
03/21/02 - PDAs — with HS/HSL staff, Baltimore MD ## attendees

03/26/02 - Consumer Health Information at the Tesee Library Association meeting,
Nashville TN -14 attendees

04/11/02 - Portable Digital Assistants - Your M@biHuture - Florida Health Sciences
Library Association (FHSLA), St. Augustine FL —1®emdees

04/14/02 - Portable Digital Assistants - Your M@dHuture — Florida Health Sciences
Library Association (FHSLA), St. Augustine FL — tiemdees

We funded one training award this quarter:
Vanderbilt University to train interns in the Geria Education and Research Center,
collaboration between the VA Hospital and Meharpfl€ye

D. Exhibits
02/7/02 - West Virginia Nurses Association UnityyDa Charleston WV. This exhibit
was a good opportunity to connect with nurses,ingrstudents, and legislators.

02/27/02 — 03/1/02 -South Carolina Rural Healthoksation Annual Meeting,
Columbia, SC

03/17-19/02 51° Annual Scientific Session of the American Colleg€ardiology,
Atlanta, GA

03/27-28/02 - Tennessee Library Association Aniliakting, Nashville, TN

04/3/02 - Metropolitan Washington Area Public Hea\ssociation meeting,
Washington, DC

04/9-10/02 - Annual Meeting of the Florida Librakgsociation, Daytona Beach, FL

04/10-12/02 — Alabama Library Association, HuntgviAL



Exhibit subcontract reports were received for tving meetings:

04/25-26/02 — Alabama Rural Health Conference, dle®sa, AL (University of South
Alabama)

04/26-27/02 — South Carolina Medical Associatiohafeston, SC (University of South
Carolina)

04/25-26/02 — Alabama Public Health Association b AL (University of South
Alabama) ATTACHMENT

Miss Yancey submitted applications to exhibit & 8outhern Women’s Show in
Charlotte, the Southern Chapter of MLA annual nmggtand at the annual meetings of
the American Association of Nurses Anesthetiststaednternational Mobile Health
Association.

E. Technology Awareness

The University of North Carolina at Chapel Hill abdke University held their Mobile
Technology fair in Chapel Hill on March 18. The gohathe event was to raise
awareness of mobile technology software and predad to highlight particular

projects or uses being employed in health caresadie state of NC. The event included
12 vendor booths and 16 30-minute presentatiorgp@gsicians, nurses, allied health
professionals, students, informaticians, and libres from across NC attended. Ms.
Kelly attended from the NN/LM SE/A. ATTACHMENT

Mr Vogh is working on converting the notes for fiBA class to an HTML document.
He is updating th&uper Searcher class with feedback from the last class and isatipg
the Health Resources on the Internet class.

Mr. Vogh is looking for NLM resources for the PDA.

Approved funding for a technology awareness confeze
Magnolia Coastlands AHEC, Statesboro GA for a aydifer at the Georgia Public Health
Association meeting in September.

F. Library Improvement
We are still awaiting a signed Memorandum of Untderding from the Virgin Islands
Health Department.

Miss Yancey talked to Roger Russell, the AHEC lilaia at East Carolina University,
about an upcoming library improvement project.

A final report was received from the Johns HoplBagview Medical Center for their
project that ended in August, 2001. ATTACHMENT



lll. Staffing

Mr. Prince, Mr. Vogh and Ms. Wescott attended tHeA\Msponsored PDA
teleconference, “Sync or Swim: Managing the FIobBDAS in Health Care,” February
6.

Ms. Yancey is coordinating a panel with Cynthia Herson of Morehouse School of
Medicine and Brenda Green of the University of Tessee - Memphis on medical
librarianship to be presented at the annual meetinige Black Caucus of ALA.

Ms. Yancey started a project management journdl. ®r. Prince is assisting with a
second group.

Ms. Allcock attended the Public Library Associatimrannual meeting in Phoenix.
Ms. Kelly attended the MLA Informationist Confer@nan April 4-5 in Bethesda.

Mr. Prince and Ms. Wescott attended the NTCC clésgping Up With PubMed” on
3/14/02.



